\ H O B A R T ’ Service Technician- Oxfordshire, Bedfordshire, Northamptonshire

Join Our Dynamic Team as a Service Technician at Hobart UK Service

Are You Ready to Elevate Your Career?

Hobart UK Service, a leader in the catering equipment industry, is currently searching for a highly skilled
and meticulous Service Technician to enhance our operational capabilities. If you are passionate about
leveraging your electrical expertise and problem-solving skills to provide top-notch maintenance, repair
and service solutions, we invite you to bring your talents to our team.

Why Join Hobart UK Service?

Embark on a career where your skills are valued and your professional growth is championed. Enjoy the
camaraderie of a supportive team while tackling exciting challenges that come with servicing the
intricate machinery that powers the catering industry.

What Will Your Role Involve?

e Expert Repairs & Servicing: You will handle repair and servicing tasks for a diverse array of
catering equipment, such as dishwashers, ware-washers, ovens, mixers, and various food and
beverage preparation machines. Service calls may include evening and weekend commitments.

e Proactive Maintenance: Perform planned contract maintenance, conduct warranty checks, and
manage installations of new equipment. Your role is crucial in ensuring the longevity and optimal
performance of our equipment.

e Diagnostic Excellence: With your advanced diagnostic skills, you will identify faults with
precision, ensuring that efficient and effective solutions are consistently applied.

¢ Inventory & Logistics Management: Efficiently manage van stock levels, order and keep accurate
records of spare parts, ensuring you are always prepared for the task at hand.

e Administrative Accuracy: Meticulously complete all related paperwork and maintain up-to-date
electronic timesheets to log your work effectively.

e Collaborative Teamwork: Work closely with our Dispatcher to enhance productivity and service
effectiveness, attend essential meetings, and participate in training sessions to stay ahead in your
field.

e Vehicle Maintenance: Maintain all aspects of your company vehicle, to be kept in pristine
condition, ensuring it is mechanically sound and roadworthy at all times, presenting a good
professional image for our brand.

e Customer Relations: Uphold an exemplary professional image and maintain excellent customer
relationships, seizing opportunities to foster client loyalty and drive sales.
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What Are We Looking For?

e Essential Qualifications: A solid electrical foundation, evidenced by a recognised qualification
such as City and Guilds, NVQ Level 2, or equivalent Armed Forces training. Extensive industry
experience coupled with specific manufacturer training may also meet this requirement.

e Desired Attributes: Gas competence with relevant certifications, outstanding communication
skills, and a proven ability to nurture positive customer interactions.

We look forward to welcoming a motivated Service Technician who is eager to make a significant impact
and thrive within our esteemed company. If you are ready to take your expertise to new heights, apply
today and join a team that is as dedicated as you are!



